
Track, analyze, and manage telephone usage and costs

In an era where communication is the backbone of every organization, 
managing and understanding telecommunication costs is paramount. 
Uncontrolled expenses, lack of visibility into usage, and inefficient allocation 
can significantly impact your budget and operational efficiency. TeleMate is 
the indispensable solution for organizations seeking to meticulously track, 
analyze, and manage their telephone usage and associated costs.

TeleMate’s robust call accounting features are specifically designed to 
empower businesses to accurately allocate communication expenses, 
proactively identify and prevent fraudulent activities, optimize network 
performance, and significantly enhance overall communication efficiency. 
This is particularly crucial for enterprises with multiple departments, those 
experiencing high call volumes, or entities operating under stringent industry 
regulations that demand precise cost accountability.

Key Capabilities and Benefits of TeleMate for Cost Allocation

1.	 Cost Allocation of All Unified Communication Methods  
Modern communication extends far beyond just calls. TeleMate provides 
comprehensive cost allocation across all unified communication methods, 
including traditional voice calls, video conferencing, and application-specific 
activity. This holistic view ensures every facet of your communication 
spend is accurately attributed, providing unparalleled transparency.

2.	 Usage-Based Billing and Invoicing  
Move beyond flat-rate billing with TeleMate’s usage-based billing and 
invoicing capabilities. This feature allows you to precisely charge back 
departments, projects, or even individual users based on their actual 
consumption of communication resources, fostering accountability and 
enabling fair cost distribution.
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Why TeleMate is Your Solution 
for Cost Control

TeleMate transcends basic 
call accounting, offering a 
sophisticated platform for 
strategic telecommunication 
cost management. By providing 
granular data, automation, 
and comprehensive oversight, 
TeleMate empowers your 
organization to:

•	 Achieve Financial Clarity 
Understand exactly where 
your communication budget is 
being spent.

•	 Enhance Accountability 
Accurately attribute costs to 
departments and users based 
on actual usage.

•	 Identify Savings Opportunities 
Pinpoint inefficiencies and 
underutilized resources.

•	 Streamline Operations 
Automate expense allocation 
and reporting, freeing up 
valuable resources.

•	 Ensure Compliance

	 Meet regulatory requirements 
for cost tracking and reporting.
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3.	 Automatic Organizational Expense Allocation  
Streamline your financial processes with automatic organizational 
expense allocation. TeleMate automates the complex task of 
distributing communication costs across various departments, cost 
centers, or projects, significantly reducing manual effort, minimizing 
errors, and ensuring timely financial reporting.

4.	 Recurring and Non-Recurring Expense Management  
Gain complete control over all communication-related expenses, both 
recurring (e.g., monthly service fees) and non-recurring (e.g., one-time 
setup charges, hardware purchases). TeleMate provides a unified 
platform to manage, track, and report on these diverse costs, offering 
a clear financial picture.

5.	 Communication Resource and Number Plan Management  
Efficiently manage your communication resources and number plans. 
TeleMate helps you track the utilization of lines, extensions, and direct 
inward dialing (DID) numbers, enabling you to optimize resource 
allocation, identify underutilized assets, and plan for future capacity 
needs, preventing unnecessary expenditures.

6.	 Allocation of Third-Party Bills  
Consolidate and allocate expenses from various third-party 
communication providers. TeleMate allows you to integrate 
and distribute costs from external vendors, ensuring that all 
telecommunication-related expenditures, regardless of their source, 
are accurately accounted for and allocated within your organization.
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Ready to take control of 
your telephone usage and 

associated costs?

Contact us today for  
a personalized 

demonstration and 
experience the TeleMate 

difference firsthand.

3550 Engineering Drive
Suite 100

Peachtree Corners  
Georgia 30092

+1.678.589.7100
+1.855.790.3369

+1.678.589.7110 (Fax)

info@telemate.net

www.telemate.net

Invest in TeleMate to transform your telecommunication expenses from a 
complex challenge into a transparent, manageable, and optimized asset.


